
Transition to World Handicap System (WHS) 
 
As you may be aware, November will see us transition from having a ‘Handicap’, to getting a 
‘Handicap Index’. In order for England Golf to provide you with your handicap index, they require 
access to your email address and your date of birth. 
 
WHAT WE NEED FROM YOU: 
We need your consent to pass your email address and date of birth to England Golf. 
 
WHAT YOU NEED TO DO AS SOON AS POSSIBLE:  
From our Club Webpage, (not the IG Member App), login to IG Member section. 
From the menu, select ‘My Golf > My rounds’, click on WHS Privacy link button 
 
You will be presented with the Option buttons to provide or withhold your consent. 
Please check carefully before clicking the required button. Once given, consent cannot be 
withdrawn. 
 
NOTE: withholding your consent, will mean NO data will be passed to England Golf, which in turn 
means you may not receive a handicap index (so will be unable to submit scorecards or enter 
competitions) and may be unable to login to the England Golf Platform to see your handicap record 
(this will no longer be provided in the IG System, after we transferred to WHS) 
 
If you do not have an email address, but wish to get your handicap index, we can provide a generic 
email address for you. This will be done automatically when you click the consent button, as set out 
above under ‘what you need to do’. 
 
 


